My6nnynHana odepta David Walker HacTtoswee npeanoxkeHne, TOO Walker Group (ganee - MNpogasel,) B
inue reH.amMpeKkTopa, PyctemoBa, EpnaHa, HypnaHoBuya, aeiicteytoulero (en) Ha ocHoBaHMuM YcTaBa, No
1 ot 14 dpeBpans 2018r., agpec MecTa HaxoKaeHus: r.Anmatsl, Nnp.Palibimbek 348a., 31EKTPOHHbIM
apapec: https://davidwalker.kz, agpec anektpoHHoI noytbl: muratbekov@walkergroup.kz, Homep
TenedoHa +7 702 558 33 11, UMK KZ377225000001360377, BUK CASPKZKA, B AO «Kaspi Bank»,
asnsetca NybanyHoli opepToi, Nno KoTopor MNposasel, AenaeT npeanoxKeHue 3aknoumTb [orosop
KYNAuM - NpoAaxu napdomepHoi NpoayKLMM, NPoaaxKa KOTOPbIX OCYLLECTBAAETCA NOCPEACTBOM
3NEKTPOHHbIX CPEACTB CBA3W, HA YKA3aHHbIX B MPeA/0KEHUM YCIOBUAX C I0ObIM, KTO OT30BETCS.
JaHHoe npeanoxeHne coaepKUT BCe CyLLeCTBEHHbIE YCI0BUA, T.€. YCI0BUA, KOTOPbIE MPU3HAHbI
CyLLEeCTBEHHBIMW 3aKOHOA4ATENIbCTBOM UKW Heobxogumbl Ana [lorosopa Kynau - NpogakM, a Takxke Te
YCNOBUA, OTHOCUTE/IbHO KOTOPbIX MO 3asB/eHuto MNpogasua A0NKHO 6biTb JOCTUTHYTO COraeHme.

1. NOHATUA N TEPMUHbI, UCNOIb3YEMbIE B HACTOALLEM MYB/IMYHOW ODEPTE 1.1. ToBap -
nappromepHasn NPoAyKUMA Npoaarka KoToporo (bix) ocywecTBaAseTca Ha TeppuTopun Pecnybamnku
KasaxcTaH coBeplIeHHONETHUM AeecnoCobHbIM GU3UUYECKUM U HOPUANYECKUM NNLAM, C TPUMEHEHNEM
NHpopmauMoHHbIX TexHonoruii; 1.2. forosop - OdepTa - HacToALee NpeaoXKeHne, KOTopoe AenaeT
MpopgaseL, Nt060MY, KTO OT30BETCSA, U KOTOPOE COAEPHKUT BCE CYLLECTBEHHbIE Yc10BUA. [JaHHOe
npeasioXKeHne coaepXKuT BCe YC0BUSA, KOTOPbIE NPU3HaHbI CYLLECTBEHHBIMW 3aKOHOA4ATENILCTBOM MU
HeobxoaMMbl ANA Kynau - npoaakm ToBapa (oB) , a TakKe Te yC/10BMA, OTHOCUTENLHO KOTOPbIX N0
3anaBneHuto MpoaaBua A0KHO 6bITb 4OCTUTHYTO cornawenune; 1.3. AkuenT - oteeT [NoKynaTensa uam
coBeplieHue MoKkynaTenem AencTeuii, onpeaeneHHbix Jorosopom-OdepTon, CBUAETENBCTBYHOLWMX O
NosIHOM M 6€30roBOpPOYHOM NPUHATUM ycnoBuit Jorosopa-OdepTsl; 1.4. UHPopMaLMOHHAA TeXHOI0TMA
- COBOKYMHOCTb METOA0B, MPOM3BOACTBEHHbIX MPOL,ECCOB M MPOrPaMMHO-TEXHUYECKUX CPEACTB,
06beAHEHHbIX B TEXHO/IOTMYECKUI KOMMNAEKC, obecneynBatolwmin cbop, cosgaHne, xpaHeHuUe,
HakonaeHne, 06paboTKy, NOUCK, BbIBOA, KONMUPOBaHMeE, Nepeaayy U pacnpocTpaHeHne MHpopmaLmu;
1.5. Cant - nuHTepHet-pecypc https://davidwalker.kz T.e. uHpopmauums (B TeKcToBom, rpadpuyeckom,
ayaAMOBM3yasbHOM WU MHOM BUAE), pa3MeLLeHHan Ha annapaTHO-NPOrpaMmMHOM KOMI/IEKCE,
MMEIOLLLEM YHUKANbHbIN CeTeBOM agpec u (Mnn) 4oMeHHoe UMA 1 GyHKUMOHMpYlowem B MHTepHeTe;
1.6. MocetuTenb - aMuo noceTtmsliee Cait, 6e3 Lean perncTpaumm Ha Hem UM pasmelleHns 3aKasa;
1.7. NokynaTtenb — Aunuo ocywectemeee AkuenT Jorosopa - OdepTbl NMpogasua; 1.8. 3akas -
odopmNeHHan B COOTBETCTBMMU € ycnosuamn Jorosopa-OdepTbl 3asBKa [oKynatena Ha npunobpeteHune
ToBapa nan nepeyHsa ToBapos, pasmelleHHas [MokynaTesiem camocTosaTeibHo Ha CaiTe uam no
TenedpoHy 1.9. CtopoHbI- ctopoHamu [orosopa-OdepTbl ABAAIOTCA cOoBMeCTHO [poagasel, 1 MokynaTenb;

1.10. NMepcoHanbHble AaHHbIE - CBEAEHUSA, pernameHTMpoBaHHble JJoroBopom - OdepToi, oTHOCALWMECA
K onpeaeneHHomy GpuU3nYecKkomy nLy, 3aPpUKCMPOBaHHbIE Ha SNEKTPOHHOM, ByMaxKHOM U1 (UAK) MHOM
maTtepuanbHom HocuTene; 1.11. Coop MepcoHanbHbIX AaHHbIX — AEACTBUA, HAaNpPaBJ/IEHHbIE Ha
nony4yeHue NepcoHanbHbIX AaHHbIX; 1.12. 06paboTKa MNepcoHanbHbIX AaHHbIX — AENCTBUS,
HanpaB/eHHbIE HA HAaKOMJIEHUE, XPaHEHUE, USMEHEHUE, AOMOJIHEHUE, UCNONb30BAHME,
pacnpocTpaHeHune, obes3nnymBaHme, 6N0KMPOBAHUE U YHUUTOXKEHUE NepcoHanbHbIX AaHHbIX; 1.13.
TpeTbU NUa - NLA CBA3AHHbIE, KaK B HAcTOALLEE BPeMS, TaK 1 B byayuwem, c Mpoaasyom
obcToATENBCTBAMM UM NPABOOTHOLWEHUAMM No Coopy, O6paboTKe 1 3awmTe MepcoHanbHbIX AAHHbIX
Mokynatensa. 2. MPEAMET JOFTOBOPA - O®EPTHI 2.1. NMpepnoxkeHnem Ha 3akatoveHune [lorosopa-
OdepTbl Mpogasel, NoATBEPKAAET U rapaHTUpyeT MoKynaTtento, 4To ToBap ABAAETCA HOBbIM,
npuHagnexut MNpoaasLy Ha Npase cO6CTBEHHOCTU, HA MOMEHT 3aKatoveHua [lorosopa-OdepThl B
OTHOLWeHMM ToBapa OTCYTCTBYIOT Kakue-n1Mbo npasa TPETbUX UL, U (MNK) oBpemMeHeHUs, B TOM YUCAE:
ToBap He HaxoAUTCA NoA 3aNPETOM OTUYXKAEHMA, APECTOM, HE ABNAETCA NpegMeToOM 3a10ra U 4pyrmx
cnocobos obecneyeHUa NCNONHEHMA 00A3aTeNbCTB Nepes TPETbUMKN NLaMK, B OTHOLEeHUM ToBapa



OTCYTCTBYIOT HOpUANYECKME NPUTA3aHMA, ToBap B cuy TpeboBaHMIA 3aKOHOAATENBCTBA HE U3DBAT U3
060poTa 1 He orpaHuYeH B 060poTe, He ABIAETCA TOBAPOM 3anpeLLeHHbIM K NPoAarke Ha TeppUTopUmn
Pecnyb6anku KasaxcrtaH. 2.2. NopagoK coBepleHma AKuenTa - npegnoxeHune Mpoaasua cymtaerca
NPUHATbIM [NOKynaTenem ¢ MOMEHTa COBEPLUEHUA UM /IIOBOro U3 HUXKE NePeYUCNEHHbIX AeACTBUN:
2.2.1. onnatbl ToBapa MNoKynatenem B NopsaAKe M Ha YCN0BUAX, YKa3aHHbIX B [loroBope - OdeprTe; 2.2.2.
pernctpaunn Ha Camnte. 2.3. Mpu coBepeHnn Mokynatenem AKLENTa B BblLLe ONUCaHHOM NopsaKe
cumTaerca, yto: 2.3.1. [oKynaTtenb 03HAKOMJIEH, COTIaceH M NPUHAN npegnoxenue Mpoaasua; 2.3.2.
AkuenT Mpoagasuom nonyden; 2.3.3. [lorosop — OdpepTa 3aKkNtoUeH, He TpebyeT ABYCTOPOHHEro
NoANMcaHuA 1 AeACTBUTENEH B 3/IEKTPOHHOM BUAE; 2.3.4. nucbMeHHaa popma caenku cobaogeHa.

3. YCNI0BUA NPOAAXKM U MOKYMKU TOBAPA NMOCPEACTBOM CAWUTA 3.1. Mokynatens obasyetcs
NCNONHATbL HUXeceaytoLime nNpasnaa nonb3osaHna Cantom:

e [1o MOMeHTa peructpaumm NMocetutenb 06a3aH 03HAKOMMUTLCA € ycnosuAamM [lorosopa - OdepThl, B
cnyvae Hecornacus MNocetTutens ¢ ycNoBMAMM U3N0KEHHbIMK B [loroBope - OdepTe, OH He A0KEH
npoxoauTb perncTpaumto Ha Caite MNpoaasua v 3aKasbiBaTb KakMe-1nMbo ToBapbl NpoaaBaemble
Mpoaasuom; e MoceTntens 0bA3aH 3aperncTpmposatbea Ha Caite MNpoaasua, 4na storo MNoceTuTens B
pasgene "pernctpaumsa” yKasaTb NpAMYIO CCbIIKY Ha pasgaen CanTta "pernctpaumsa” gonKeH 3ano/IHUTb
ob6s3aTesIbHble NONIS 41A PErUCTPaLmy;

e [laHHble NoKynaTens AO/KHbI 6bITb 4OCTOBEPHbIMM, U MOKynaTenb HECET CaMOCTOATE/IbHO
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U NPaBU/IbHOCTb BHOCUMbIX AaHHbIX; ® MoKynaTtena Ha Caite
TpebyeTcs BBECTM Napob, Toraa MNokynaTesb HeCceT CaMOCTOATENIbHO OTBETCTBEHHOCTb 33 COXPaHeHue
KOHOUAEHUMANbHOCTM CBOETO Napos.; ® MoKynaTenb CAaMOCTOATENbHO CNeAUT 32 USMEHEHUAMM B
ycnosuax [lorosopa - OpepTbl BHOCUMbIMU [1p0AaBLOM; ® YKa3aTb UHble NpaBuaa NoJib30BaHMsA
Cantom).

3.2. ToBapsbl nognexauwme npogake: 3.2.3. OgHoBpeMeHHO ¢ nepegayeit Tosapa Mpoaasey, nepeaaer
MNMokynaTtento NnpuHagnexkHoctu. Moga MpuHagnexkHocTaAMU CTOPOHbI OAHO3HAYHO MOHUMAIKOT
MMYLLLECTBO, NPeHa3HaYeHHOoe CAYXKUTb r1aBHOMY TOBapy U CBA3AHHOMY C HUM 06LWMM
XO351IMCTBEHHbIM Ha3HayeHneM. 3.3. B ciyyae, Koraa B CM/y XapakTepa ToBapa, OH NoA/eXUT nepegaye
MokynaTtento B Tape 1 (nan) ynakoske, Mpoaasel, o6s3aH nepeaats Tosap MoKynaTento B Tape u (nan)
yrNaKoBKe, OTBEYalOWMX TaKUM TpeboBaHUAM 3aKOHO4ATENbCTBA, COOTBETCTBYIOLLMX XapaKTepy
nocrasnsemoro ToBapa 1 06ecneymBaloLLyto ero COXPaHHOCTb Npu NepeBo3Ke U (Man) xpaHeHuu. Mpu
3TOM Tapa 1 (1K) ynakoBka ToBapa He iBAAeTcA MHOroO60OpOTHOM M He NoaiexuT Bo3spaty MpoaasLy.
CToMMmocCTb Tapbl M (1) yNnakoBKM BKAtOYEHA B LieHy ToBapa. 3.5. B pamKax ncnonHeHua [orosopa -
OdepTbl MoKkynaTenem moxeT HbITb 0pOpMAEHO HEOrPaHNYEHHOE KOMYecTBO 3aKa3os. MNpu aTom
NCnoJIHeHWe onpeaeneHHoro 3akasa He npekpallaet gencrene JorosopaOdepThbi.

4,YCNnoBuA NPUEMKU- NEPEAAYN, OOCTABKU M BO3BPATA TOBAPA 4.1. MNpoaasey, 06a3yeTtca
0ocTaBuTb ToBap No agapecy ykasaHHOMY B 3aKase [oKynaTens He nosgHee 20 gHel ¢ MOMEHTA OnnaThl
SKU, nonHom ctoumocTtu ToBapa. A MNoKynatenb B cBOtO o4yepenb 06s3yeTcs NpuHATL ToBap B
COOTBEeTCTBMMU C ycnosuamu lorosopa - OdepTbl. 4.2. Mpu npuemKe 3akasa MNokynaTtenb ob6asaH: 4.2.1.
NPOBECTM OCMOTP HA NpeamMeT HAaNMUUYMA BHELWHEro NoBpeXAeHMA YNaKoBKK; 4.2.2. BCKPbITb B
NPUCYTCTBUKN NpeacTaBmTena MNpoaasLa BHELWHIOK YNAaKOBKY C LLe/Ibio NPOBEPKM COXPAHHOCTH
COAEepPHKMMOro ynakoBKM, OCMOTPeTb ToBap Ha nNpeameT LLe/IOCTHOCTU ero MHANBUAYaAIbHOM YNaKOBKU U
Ha/IMYNA BHELUHUX NOBPEXAEHNI HA HeM. Y6eaMBLUNCb B COXPAaHHOCTM YNaKOBKU U B OTCYTCTBMU Ha HEW
CNefoB BCKPbITUA U BHELLIHUX NOBPEXKAEHUN, OTKPbITb MHAMBUAYANbHYIO YNAKOBKY U MPOBEPUTL
Ha/Muune B Heli ToBapa. Yb6eauBLIMCh B HanMumMm ToBapa M OTCYTCTBMU Ha HEM C/1IeL0B MEeXaHNYeCKMX



noBpeXAeHUI, CBEPUTb apTUKY Nosydyaemoro ToBapa C apTUKYJIOM, NPOCTaBAEHHbIM B
CoONpoBOAMTENIBHOM AOKYMEHTE, MPOBEPUTb KOMMIEKTaUMIO U uBeT ToBapa. 4.2.3. B c/ly4ae OTCyTCTBUA
BHELUHWX MOBPEXKAEHUIM YNakoBKKU 1 ToBapa, NognMcaTb CONPOBOAUTENbHbIE AOKYMEHTbI
noATeep}Kaatowme nonyvyeHnmn 3akasa; 4.2.4. B cayvyae HaMuma NpeTeH3nin 0TKasaTbCs OT NPUEMKU
ToBapa 1 noTpeboBaTb OT NpeacTaBuTena Mpoaasua coctaBuTb [ledeKTHbIN akT B 2 (AByX) 3K3emnasapax.
B JedeKTHOM aKTe ONMCbIBAOTCA BCE MOBPEKAEHUS YNaKoBKM ToBapa, MeXaHMYEeCKMe NoBpeX4AeHUA
ToBapa 1 (Mnn) ero HeKoMNAeKTHOCTb. OANH 3K3emnnAp AKTa NpUemMKn octaetca y NoKynaTens, oauH y
MNpopasua;

4.2.5. ecnn ynakoBKa Lena, a cam ToBap UMEeT BUAMMbIE NOBPEKAEHNA UNU HE AOYKOMMJIEKTOBAH,
MoKynaTenb yKasbiBaeT B AKTe NPUEMKN MHPOPMALMIO O TOM, YTO MOBPENKAEHNIN YNAKOBKU He
obHapyKeHo, HO OH OTKa3blBaeTCca OT NoJly4YeHMA AaHHOro ToBapa U ONMUCbIBAeT NoBpeXaAeHUA 1 (Mnn)
HEeKOMMEeKTHOCTb ToBapa. 4.3. [Nocne noanvcaHUs cONpoBOAUTENbHbIX AOKYMeHTOB ToBap cunTaeTca
nepefaHHbIM, a MpogaseLl, MCNOHMBLLUMM cBOe 0653aTeNbCTBO Mo nepeaaye. 4.4. MNocne fOCTaBKU U
npuemkn Tosapa Mokynatento, NMpoaasel, 06A3yeTca B TeueHUn 7 pabounii AHei okasaTtb
AononHuTeNnbHble ycnyru MokynaTtento, B YaCTHOCTM 3ameHy 6pakoBaHHOro Tosapa. 4.5. MNokynatens
BMpaBe B TeYEeHMe YeTbIPHAALATU AHEN ¢ MOMeHTa nepesayn ToBapa HagerKalllero KavecTsa,
0bMeHATb KynieHHbI ToBap Ha aHanorMyHbli ToBap Apyroro pasmepa, popmbl, rabapuTa, hpacoHa,
pacuBeTKM, KOMNAEKTHOCTU U T.M., NPOU3BEAA, B C/lyYae pa3HULbI B LeHe, He0bXoANMbI NepepacyeT c
Mpogasuom. Mpu oTcyTcTBUM HEOBXOaMMOro a8 obmeHa Tosapa y NMpoaasua MNoKynaTtenb Bnpase
BO3BPaTUTb NpMobpeTeHHbI ToBap MpoaaBuy U NOYYUTb YIaYEHHYIO 32 HEFO AEHENKHYI0 CYMMY, B
aTom cny4ae NoKynaTtenb Bo3mewaeT MNpoaasLy HakNaaHble pacxoapbl 3a A4OCTaBKy ToBapa, B cay4yae
€C/IM A0CTaBKa OCcyLWwecTBAANACb CMAamMuM 1 cpeacTtBamu MNpoaasua. 4.6. He nognexart Bo3spaTy 1
obmeHy cneaytowme ToBapsbl: 4.6.1. neKapcTBeHHbIe CPeACcTBa, U3AEeNMA MeAULUNHCKOro Ha3HayeHus;
4.6.2. HaTenbHoe besnibe; 4.6.3. Yy/IO4HO-HOCOYHbIE u3aenus; 4.6.4. pacteHus; 4.6.5. meTparkHble
ToBapbl, @ UMEHHO TKaHW 13 BOJIOKOH BCEX BUAOB, TOUKOTAXKHOIO U rapgMHHOIO NOIOTHA, Mexa
WCKYCCTBEHHOIO, KOBPOBbIE M34eNMA, HETKaHble MaTepuanbl, NEeHTbI, KPYKeBa, TeCbMa, NPOBOAa,
LWHYPbI, Kabena, AMHO/IeyMm, bareT, NJeHKa, KneeHKa; 4.6.6. aboHEeHTCKOro ycTpomncTBa COTOBOM CBA3M.
4.7. Bo3Bpat unm obmeH ToBapa Hag exXKallero KayecTsa OCYLLECTB/IAETCA NPU YC/I0BUU, €C/IU OH He
6b11 B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOMCTBA, NIOMObI, APAbIKK, a
TaKXe JOKYMEHT, noATBepXaatowmin ¢akT npnobpeTeHnsa ToBapa. B ciiyyae ecin 4OKYMEHT,
noareepxxaatrowmin pakt npuobpeteHns Tosapa, ObiN yTEPAH UK NO KAaKUM-1MB0 NPUYMHAM He BblaaH
MoKynaTtento, To 06MeH UM Bo3BpaT ToBapa A0/IXKeH bbiTb NpousBeaeH, ecnv NoKynaTenb AoKaxKeT
daKT noKynku y aaHHoro Mpoaasua. 4.8. MokynaTenb, KOTOPOMY NpoAaH ToBap HeHag eXallero
KauyecTBa, eC/IN ero HegoCTaTKM He bl OrOBOPEHbI NPOAABLLOM, BPABE NO CBOEMY BbIOOpPY
notpeboBaThb: 4.8.1. COpa3sMepHOro yMmeHbLLUEHMA MOKYNHOM LeHbl; 4.8.2. 6€3B03ME34HOI0 YCTPaHEHUA
HeA0CTaTKoB ToBapa; 4.8.3. BO3MeLLeHMA CBOMX PACXOA0B HA YCTPaHEHWe HeAOCTAaTKOB ToBapa; 4.8.4.
3aMeHbl Ha TOBap aHa/loMM4YHOM MapKku (Moaenu, apTukyna); 4.8.5. 3ameHbl Ha TaKoit ke ToBap Apyrou
MapKu (Mogenn, apTMKyna) C COOTBETCTBYIOLLMM NepepacyeTom NoKynHoM LeHbl; 4.8.6. pacTopiKeHus
Jorosopa - odepTbl U BO3BpaTa ynaadeHHoM 3a ToBap AEHEXKHOW CYMMbI.

4.8.7. B cnyyae, Koraa lMpoaasel, ToBapa HeHaA exallero KayecTBa He ABNAAETCA ero U3roToBUTeNem,
TpeboBaHMA 0 6e3BO3ME34HOr0 YCTPAaHEHUA He40CTaTKOB TOBApa, 3aMeHbl Ha TOBap aHa/I0MMYHOM
MapKu (Mogenn, apTMKyna) U 3amMeHbl Ha TaKoM »Ke ToBap APpYron Mapku (Mmoaenn, apTukyna) c
COOTBETCTBYIOLMM NepepacieToM NOKYMNHOM LeHbl MOryT BbITb NpeabsasaeHbl No Bblbopy Mokynatens K
Mpoaasuy nnMbo K nsrotosutento; 4.9. B cnyvae nposarkm HeHaeXxKallero Kavectsa Yacti ToBapos,
BXOAALLEN B KOMMNAEKT, [okynaTenb BNpaBe B OTHOLIEHWWN 3TON YacT TOBApOB OCYLLECTBUTD Te XKe
npas.a, YTo U Npasa NpPeayCcMoTpeHHble Npu Npogarke ToBapa HeHaanexawero Kayectesa. 4.10. B



cnydyae obHapyxeHuA Mokynatenem HegoctaTkos ToBapa U NpeabaBAeHUs UM TpeboBaHMA O ero
3ameHe lpoaasel, 0693aH 3aMeHUTb €ro HesaMeannTeIbHO, a NPU HeobX0AMMOCTN AOMOAHUTEIbHOM
NpoBepKM KayecTsa ToBapa MNpoaaBLom - B TeyeHue TPUALATU KafeHAapHbIX AHEe C MOMeHTa
npeabaABaeHUA cooTBeTCTByloLlero TpebosaHua. 4.11. NokynaTtenb Brnpase npeabaAsMTb TpeboBaHUA 0
HeJoCTaTKax ToBapa B TeYEHUU BPpeMEeHW YCTaHOBIEHHOIO 3aKOHO4aTE/IbCTBOM.

5. LLEHA, CPOK M NOPAAOK ONJIATbI TOBAPA 5.1. MoKynaTe/ib MOXeT 3aKasaTb (KynuTtb) noboit ns
HUXKe nepeyncieHHbix ToBapos: 5.2. CtoumocTb ToBapa BK/IOYaeT B ceba Hanor Ha fo6aBneHHYIO
cToumocTb. 5.3. OnnaTa ToBapa Mo cOOTBETCTBYOWEMY 3aKa3y ocyliecTeaseTca NoKynatenem Ha
ycnosuax 100 % (ctonpoLeHTHOM) npeaBaputenibHoM onaatbl. Hactoawmm CTOpOHbI COrnacoBanu, Yto
HeMCnoJsIHEHME NN HeHag/exallee ncnonHeHue MNokynatenem obA3aTenbcTea No onaaTe
cooTBeTCTBYOLLEro 3aKasa ocBoboKaaeT MpoaasL,a OT UCNOIHEHWUA TaKoro 3aKasa, T.e. 3aKas cuyMTaeTcs
He odopmneHHbIM MMoKynaTenem, He NoayYeHHbIM MNPOLABLOM U COOTBETCTBEHHO HE MPUHATLIM K
ncnonHenuto. 5.5. Onnata 3a ToBap ocylecTBaseTca B 6e3HaNMYHOM NopsaaKe cnocobamm yKaszaHHbIMK
Ha cauTe

* Yepes TepmuHansl onnatbl QIWI, nnm Hanpumep, ® Nytem nepesoaa AeHer Ha 6aHKOBCKUI cueT
Mpopasua w T.4.)

6. COIJIACUE HA CBOP, OBPABOTRY MEPCOHAJIbHbIX AAHHbIX 6.1. B cooTBeTcTBUM C
3aKOHOAATE/IbCTBOM, PEFNAMEHTUPYIOLLMM OTHOLEHMA, cBA3aHHble co Coopom, Ob6paboTKom
MepcoHanbHbIX AaHHbIX NPU coBepleHun MNokynaTtenem AKLenTa, B NOpAAKe onpeaeseHHOM
Horosopom - OdepToli, NMokynatenb gaet 6esycnosHoe cornacue Mpogasuy u TpeTbum anuam Ha Céop,
O6paboTKy, TpaHCrpaHMYHY0 Nepegady (npu HeobxogumocTn) MepcoHanbHbIX AaHHbIX MokynaTens, He
NPOTMBOpPEYALLMMMN 3aKOHOA4ATEIbCTBY CNocobamMu, B LeNAX, pernameHTUPOBaHHbIX [LoroBopom -
OdepToi, 1 B UCTOUYHMKAX, B TOM Yucie 0bweaoCcTynHbIX, Mo ycmoTpeHuto MpoaasLa, B CBA3M C yXKe
CYLLLECTBYIOLLMMWN UM BO3HUKAOWMMMK € MpoaaBLOM UM BO3HUKAOWMX B ByayLiem nobbix
rpa*K4aHCKO-NPaBOBbIX M (MK) MHbIX NPABOOTHOLWEHWIA. 6.2. MNMoa NepcoHaNnbHbIMU AaHHbIMM
MokynaTens, CTOPOHbI ONpeaenIv HUKecaeaytowme cBefeHuns, oTHocAlwmMeca K NMoKynaTtesnto, a TakxKe
npoucxoasime B HUX B ByayLiem usmeHeHuna n (Mnm) AononHeHns, 3adpuKCMpoBaHHbIe Ha
3/1EKTPOHHOM, ByMaXKHOM M (MN) MHOM MaTepPUaNbHOM HOCUTEe, BKAtOYas, HO, HE OrPaHMYMBaAnACH:
(damunus, ums, otyectso (npu Hannumm), UUH, pata poxaeHusa, rpaxaaHCcTBO, NOA, MecTo paboTbl 1
JO/MKHOCTb, NOYTOBbLIN afapec (agpec mecTa XUTenbCcTBa, agpec perucTpaumm (NPonncKu)), AoOMaLlHNi,
pabounii, MOBUNbHbIN HOMepa TenedboHOB, agpec (a) 3NeKTPOHHOM NOYTbI

6.3. Cbop, ObpaboTKa M TpaHCcrpaHMYHanA nepegada (Npyn HeobxoanmocTu) MepcoHabHbIX AaHHbIX
Mokynatens ocywecTtensetca Mpoaasuom a8 ciesyowmx Lenen, BKAoYas, Ho, He OrpaHNYMBanACH:
OMOBELUEHME 0 aKLUMAX, CKUAKAX, HoBocTel. 6.3.1. B Luenax Hagaexkalero ncnonHeHus Jlorosopa —
OdepTbl, a TaKKe NpaB M 0683aHHOCTEN, BO3N0XKEHHbIX Ha [poaaBua 3akoHoAaTeNnbCTBOM; 6.3.2. ana
BHYTPEHHero KoHTpoAa u yyeTa MNMpoagasua; 6.3.3. ans cyaebHol n BHecyaebHOM 3aWmThbl Npas
Mpopaasua: B ciy4ae HapyLweHUsa 06A3aTenbCTB N0 COOTBETCTBYIOWMM CAENKAM; B C/ly4ae
BO3HWKHOBEHMA CMOPHbIX CUTYaLMIA, BKAKOYAs CNOPHbIE CUTYaL Ui C TPETbUMU nnuamu; 6.3.4. ana
npoBeseHMA MAPKETUHIOBbIX MPOrpamMmm, CTaTUCTUYECKUX NCCNeA0BaHNN, @ TaKXKe ANA NPOABUKEHUSA
ToBapa nyTem OCyLLeCcTBAEHMNA NPAMbIX KOHTAKTOB € [ToKynaTesiem C MOMOLLLbIO PA3/IYHbBIX CPeACTB
CBAI3M, BK/1OYAsA, HO, HE OFPAHNYNBAACH: NOYTOBAA PACCHI/IKA, SNEKTPOHHAA NoYTa, TeNiePOHHAA CMC
paccblika 6.4. Nokynatenb, nepegasas Npoaasuy MNepcoHanbHble AaHHble NO OTKPbLITbIM KaHalam
CBA3M, OCO3HAET U NPUHUMAET Ha cebA PUCK HECAHKLLMOHWMPOBAHHOTO NONYYEHMA NX UHBIMU ANLAMMU U
CBA3aHHbIe C 3TUM nocneacTema. Npogaseu, He HeceT OTBETCTBEHHOCTU NPU HECAHKUMOHMPOBAHHOM



nonyyeHuu MepcoHanbHbIX JaHHbIX UHBIMU AULL@AMU NPU UX Mepeaayn OTKPbITbIMU KaHanamMu CBA3N.
6.5. Cornacue MNokynatens Ha C6op, O6paboTKy U TpaHCrpaHMUHYIO Nepeaady (Npu HeobxoanMMocTH)
MepcoHaNbHbIX AaHHbIX, PErNaMeHTUPOBAHHOE HACTOALMM PA3Ae/OM MOXKET ObITb OTO3BAaHO B CNYy4YasX,
perfiaMmeHTUPOBaHHbIX 3aKOHOAATeNbcTBOM Pecnybimkm KasaxcTaH, Ha OCHOBaHMM COOTBETCTBYHOLLETO
3anaBneHuA, 0pOPMIEHHOIO B NUCbMEHHOM popme, KOTOpoe Bpy4vaeTca MNpoaasLy B CPOK HE MeHee Yem
3a YKa3aTb NPOMUCHIO CPOK A0 AaTbl OT3bIBA HacToALWero cornacus. Mpu atom, NMokynaTento N3BecTHo,
YTO HACTOSALLLEE COrnacne He MOXKET BbITb OTO3BAHO B C/1y4asX, ECAN 3TOT OT3bIB ByAET NPOTUBOPEUNTD
3aKOHOAATeNbCTBY, MO0 NPU HAaZIMUUM HEe UCMIONIHEHHBIX MoKynaTenem 0b6a3aTenbCTB nepes,
Mpoaasuom.

7. OTBETCTBEHHOCTb CTOPOH 7.1. 3a HeBbINO/AIHEHWE U (UIXN) HEHaANeXKallee BbINOAHEeHUe
obasaTtenbcts no JorosopyOdepTe CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C [loroBOpOM-
OdepToit U 3aKoHOAATENLCTBOM.

8. OBCTOATE/IbCTBA HEMPEOAO/IMMOM CUNbI (POPC-MAXKOP) 8.1. CTopoHa ocBobosKaaeTca ot
OTBETCTBEHHOCTM 33 YaCTUYHOE MKW MONHOE HEUCMONHEHWNE, NIV HEHAANEXallee NCNONTHEHNe
06A3aTeNbCTBa, €CIN 3TO ABU/IOCH CNEACTBUEM OOCTOATENLCTB HEMPEOAO/IMMOM CUIbI, BOSHUKLIMNX
nocne 3akntodeHna florosopa - OdepThl B pesynbTate 06CTOATENLCTB YPE3BLIYANMHOIO XapaKTepa,
KoTopble CTOpoHa He Mor/ia npeaBuaeTb AW NpefoTBpaTuTb. 8.2. Moa obcToAaTenbcTBamm
Henpeogo/IMMOM CUJIbl TOHUMALOTCA: HABOAHEHWNE, NOXKap, 3eM/IeTPACEHNE, CTUXUIMHbIE ABNEHWUA,
anuaemMua, BOMHa v BOEHHble AeMCTBUA, a TaKXKe peLleHna OpraHoB rocyAapCcTBEHHOW BACTU UK
ynpasnexusa. 8.3. MNpu HacTynaeHnmn Taknx o6ctoaTenscts CTOPOHA, UCMbITbIBAKOLWLAA UX AENCTBUE,
[OOJIKHA B TedyeHWe 1 AHA M3BECTUTb O HUX B MMCbMEHHOM Buae Apyryto CtopoHy. 8.4. CTopoHa,
CCbIAOLWAACA Ha 06CTOATENBCTBA HEMPEOAOAUMOM CUJbI, LONKHA NPeACcTaBUTb Apyroi CTopoHe
obunLManbHble LOKYMEHTbI, yA0CTOBEPAIOLWME HAMUYME 3TUX 0OCTOATENLCTB U,

MO BO3MOKHOCTU, AatoLMe OLEHKY UX BIMAHUA Ha BO3MOXKHOCTb MCMONHEHUA CTOPOHOM CBOUX
ob6s3atenbcTs no Jorosopy - OdpepTe. He TpebytoT AOKa3bIBaHMA 0BCTOATENLCTBA HEMNPEOA0IMMOM
CUAbl, Metolme obLlen3BecTHbI XxapakTep. 8.5. Ecim CtopoHa, noaseprwancsa BO34eNCTBUIO
obcToATENBCTB HEMPEOAONNMON CUbI, HE HANPaBUT peraMeHTUpoBaHHble Jorosopom - OdepToin
OOKYMEHTbI, YA0CTOBEPAIOLLME HAZINUME STUX 0OCTOATENLCTB, TO TaKas CTOPOHa iMWaeTca npasa
CCbINATLCA Ha TaKMe 0b6CToATENbCTBA KakK Ha OCHOBaHWE, 0CBObOKAatoLLee ee OT OTBETCTBEHHOCTH 33
HEUCMNOZIHEHWE UNN HEHaA/1eKallee UcnonHeHne obasaTtenbcts no Jorosopy - Odepte. 8.6. B cnyyanax
HacTynneHna obCToATENbCTB HENPEOAOMMOM CUbI CPOK BbINOIHEHMA CTOPOHOM 0653aTeNbCTB NO
[oroeopy - OpepTe oTOABUraETCA COPAa3MEPHO BPEMEHM, B TEYEHNE KOTOPOTO AEMCTBYIOT 3TH
obcToATeNbCTBA U UX NocneacTBUA. ECv HacTynmBLIKE 06CTOATENLCTBA HEMPEOAOMMOM CUMbI U UX
nocneacTeMA NPOAOKAOT AencTBoBaTb 6onee 4 gHei, CTOPOHbI NPOBOAAT AOMNONHUTENbHbIE
neperoBopsbl 410 onpegesieHns NpUemaemMbix aibTePHaTUBHbIX CNOCco60B UcnonHeHns Jorosopa -
OdepTbl, Mnm obs3aTenscTea CTOPOH NpeKpallatoTca HEBO3MOMKHOCTbIO MCMNOHEHUA (32 UCKAKOYEHMEM
AeHeXHbIXx 06A3aTeNIbCTB) C MOMEHTA BO3SHUKHOBEHMA 06CTOATENbCTB HEMPEOA0AMMONM CUAbI.

9. PA3PELLEHME CMOPOB 9.1. AocyaebHoe yperynnpoBaHue cnopa OCyLecTBAAeTCs NyTem
neperoBopoB U NpeabsaBAEHUA NPETEH3UN N ABNAETCA 06a3aTeNbHbIM. 9.2. CTOPOHbI ONpeaenaoT
cnepyowmii o6asaTenbHbI NOPAJOK aocyaebHoro yperynamposaHus cnopa: 9.2.1. MNpeTteHsus
npeabABAAETCA B NTMCbMEHHON GopMe U NOAMMUCHIBAETCA SOMKHBIM 06Pa3oM YNOJAHOMOYEHHbLIM
Anuom. 9.2.2. B npeTeH3nn yKasbiBatoTCA: TpeboBaHUA, CyMmma NpeTeH3nMn n 060CHOBaAHHbIN eé pacyeT
(ecnu npeTeH3MA NOSNEKMUT AEHEKHOM OLEHKE); 0OCTOATENLCTBA, HA KOTOPbLIX OCHOBbLIBAKOTCS
TpeboBaHUA, N AOKA3aTENbCTBA, MOATBEPKAAIOLLME UX; NEPEYEHDb NPUIAraeMbIX K MPETEH3UN



[OKYMEHTOB M MHbIX A 0KA3aTe/bCTB; MHble CBeAEHMA, He0bXoAMMble ANA YPeryMpoBaHus cnopa.
9.2.3. MpeTeH3MsA paccCMaTPUBAETCA B TeUeHMe AeCATM KasieHAAPHbIX AHEN CO AHA NOMYyYeHUs, 1 O
pesy/ibTaTax paccMoTpeHun CTOpoHa, HanpaBMBLUAsA NPETEH3UI0, YBEAOMNAETCA B MUCbMEHHOMN dopme.
B oTBeTe Ha npeTteH3unto CTOpOHa, NOAYUYMBLLAA NPETEH3MI0, 0653aTe/IbHO YKa3biBaeT MOTUBbI MPUHATUA
pelleHna U NpeasioXKeHns o NnopaaKe yperyamposaHms cnopa. 9.2.4. ECAM K NpeTeH3nn He NPUAOKEHbI
[OKYMEHTbI, HeobxoauMmble A/1A eé pacCMOTPEHMA, OHM 3anpalmBatoTcs y CTOPOHbI, HanpaBMBLLEH
npeTeHsunto, B TedeHne 7 AHEN CO AHA NOMYYEHUA NPETEH3NN, C yKa3aHMEM CPOKa NpeacTaBaeHus (He
MmeHee 7 aHeit). Mpu HenonydeHUn 3aTpeboBaHHbIX JOKYMEHTOB K YKa3aHHOMY CPOKY NpeTeH3ua
paccMaTpUBAETCA Ha OCHOBAHUMN MMELLMXCA LOKYMeHTOB. 9.3. Cnopbl paspeLuatoTcs B cyaebHom
nopsiike B COOTBETCTBME C 3aKOHOAATeNbCTBOM Pecnybankmu KasaxcraH.

10. NOPAAOK USMEHEHWA, PACTOPXEHMA AOTOBOPA - O®EPTbHI 10.1. CTopoHbI npuwan K
COrNalLeHnIo, YTO YBEAOMAEHUAMMU U (MAK) 3anpocamm CTopoHbl no orosopy — OdepTe moryT
obmeHMBaTbCs B 11060 M3 HUKe nepeuncieHHblx popm: 10.1.1. Ha BymarKHbIX HOCUTENSsX,
HanpaB/AeMblX:

10.1.1.1. no noyte 0653aTENLHO PETUCTPUPYEMbIM NMOYTOBLIM OTMPABEHMEM (3aKa3HbIM MUCbMOM),
nnun 10.1.1.2. Hapo4YHO Nog PacnMCKy NoaydaTensa Ha SK3emnaape yseaomneHus otnpasmtena. 10.1.2.
6e3 npumeHeHusa bymaXKHbIX HoCcUTeneln, NocpeacTBOM COOBLLEHMI, HAaNPaBAAEMbIX MO SN1EKTPOHHON
noute: 10.1.2.1. ot umeHu MNpoaasLa C 3NEKTPOHHOTO afpeca, CoAepKaLlero LOMeHHOe UMA
https://davidwalker.kz n agpec anekTpoHHOM noytbl: muratbekov@walkergroup.kz 10.1.2.2. oT umeHu
MoKynaTens ¢ 3/IeKTPOHHOIo afApeca, YKasaHHOro Npu perncrpaumm Ha cante. 10.1.3. YBegomneHue u
(nnun) 3anpoc, nepesaBaemble B Gopme COOBLLEHMA NO 3NEKTPOHHOM NOYTE, AO/MKHbI COAEepPKaTb:
10.1.3.1. B Teme (subject) coobuieHus - Tema yBegomneHua u (unm) 3anpoca, 10.1.3.2. B TekcTe
coobueHns - tHpopmauma, Heobxoanmas ANA PACCMOTPEHMA 3anpoca UAM MHGOPMaLMA AOCTaToOYHanA
ONA NOHUMAHWA NPeaCcTaBAEHHOro yBeAomMAeHUA. CTOPOHbI OTAE/IbHO MPULLAN K 3aKAHOYEHWUIO, YTO
NMUCbMa, OTMPAB/IEHHbIE C UHbIX 3N1EKTPOHHbIX aA4PECOB, B MHOM OT BbILLEONMCAHHbIX GOPM BUAE MOTYT
He paccmaTpmiatbea. 10.2. CTOpOHbI NPULWAK K cornalleHunto, uto lNMpoagasel, Bnpase Nno cBoemy
YCMOTPEHMIO U3MEHUTb U (Man) aononHuTe Jorosop — OdepTy, B TOM uMcne ycnosus u (Mnm) nopasok
npoaaun ToBapa, KONMYECTBO U (MIM) KOMNIEKTHOCTb TOBapa, ero cTommocTb. Mpwu atom: 10.2.1.
yBegomneHue MNokynaTtens o Takux U3MeHeHUAX U (UAKn) SONOSHEHUAX OCYLLECTBAAETCS oObIM
06Lef0CTYNHbIM CNOCOBOM, B TOM YnCe NYTEM pasmeLleHna MHGOPMALMK Ha CaitTe He MeHee, YeMm 33
1laeHb [0 BCTYN/AEHUA UBMEHEHWUI U (MNK) LONONHEHWIA B cuny. B cnyyae Hecornacus MokynaTens ¢
N3MeHeHUAMN U (MAKn) AoNoAHEHUAMKN BHOCMMbIMUK B [lorosop - OdepTy, OH 0643aH NUCbMEHHO
yBeaoMuTb 06 3Tom MpoaasLa A0 UX BCTYNAEHUA B CUAY M (MAK) NpeKpaTuTb 0GopMaATb 3aKasbl.
CTOpOHbBI COr1IacoBamn, YTO OTCYTCTBME TaKOro MUCbMEHHOTO YBEAOMIEHMA CO CTOPOHBLI [oKkynaTensa
paccmaTpuBaeTCA Kak ero cornacue Ha usmeHeHua u (unum) gononHeHus fdorosopa — OdepTsl,
npeanoxexHole NMpogasuom. Jorosop - OpepTa cUNTaETCA U3MEHEHHBIM U (MAKN) [ONOAHEHHBIM C
MOMEHTA, YKa3aHHOro B yBegomaeHun Mpogasua v Ha ero ocHoBaHWK, 6e3 NnognucaHns Kakux-nmbo
OONONHUTENbHbIX cornalweHui K florosopy — Odepte; 10.2.2. B Lenax obecnevyeHmMAa BO3MOXKHOCTU
XPaHUTb M BOCNPOU3BOANTb ycnosua [loroBopaOdepTbl HA MOMEHT NpucoeamHeHna MNokynatena K
Jorosopy-OdepTte npu cosepeHnn MNokynatenem AKLeNTa B NOPALKE, PEFNAMEHTUPOBAHHOM
[orosopom - OdepTton, Mpoaaseu, npegoctaBaseT MNoKynaTe o BO3MOXKHOCTb CKa4aTb TEKCT AOroBopa
odepTbl 10.2.3. gencteyowan pegakuma Lorosopa - OdepTbl pasmeltaetcs Ha Cante. 10.3.
PactoprkeHne [orosopa-OdepTbl BO3MOXKHO Mo cornawieHnio CTOPoH, a Tak»Ke B C/iyyae
OZHOCTOPOHHEro OTKasa oT ucnoaHeHua [lorosopa-OdepTbl (0TKasa ot [lorosopa - OdepTbl) o
OCHOBaHMAM, NpeaycMoTpeHHbIM Jorosopom-OdepToit n 3akoHoaaTenbcteom. 10.4. MpeanoKeHne o
pacTop»keHun [lorosopa - OdepTbl No cornaweHnio CTopoH HanpaeaseTtca gpyro CtopoHe B popme,



cornacoBaHHol CTopoHamu B Jorosope — OdepTe, B CPOK HE MeHee Yem 33 YKa3aTb NPONMCbIO CPOK A0
npeasnaraemoit AaTbl pacTop:keHusn. PactopskeHne Jorosopa-OdepTbl No cornaweHmnto CTopoH
coBepluaeTca B Tol e dopme, uto n loroBop-OdepTa, nytem HanpasaeHns ogHo CTOPOHOM
npeasioxeHusa o pactopskeHnn Jorosopa — OdepTbl 1 ero NpuHATMA (AKuenTta) apyroi CTOpoHOMN.

10.5. O4HOCTOPOHHMI OTKa3 OT ucnonHeHnA Jorosopa-OdepTbl NPOM3BOAMTCA MO MMCbMEHHOMY
yBeAOMNEHUIO, Hanpasasemomy gpyroi CtTopoHe B dopme, cornacosaHHon CtopoHamu B [lorosope —
OdepTe, B CPOK He MeHee Yem 3a 3 gHA A0 AaTbl OTKasa oT ucnonHeHus dorosopa - OdepTbl. 10.6. K
YCTAHOB/EHHbIM 3aKOHOAATeNbCTBOM CTOpOHbI [loroBopom-OdepToint cornacoBanum UHble Caydau,
obycnosneHHble HapyweHuem CTopoHoit Jorosopa-OdepTbl, Npu KOTOpbIX Apyras CTopoHa Brnpase
oTKasaTbca oT [lorosopa: 10.6.1. Mo nHuumnaTtnse Nokynatena: 10.6.1.1. HeogHOKpaTHoe (ABYX pa3 U
6onee) HeBbINOMIHEHME U (MIM) HEHAA/1eXKallee BbiNoHEHMe MPpoaaBLOM NPUHATLIX 06A3aTeNbCTs,
pernameHTUpoBaHHbIx JorosopomOdepToir; 10.6.1.2. npocpouka MpoaasL,am BbINOAHEHMA
0b6na3aTenbCTB, pernameHTUpoBaHHbIX Jorosopom-OdepToit, Ha cpok bonee asa aHs; 10.6.1.3.
HeBbINOJIHEHME U (MIM) HEHaA/1eXKallee BbINoHEHME 06A3aTeNbCTB, PeraMeHTUPOBaAHHbIX
Hdorosopom-OdepToii. 10.6.2. Mo nHnumnatuee MNpoaasua: 10.6.2.1. HeoaHOKpaTHoe (ABYX pa3 1 bonee)
HeBbINOJHEHME U (UIM) HEHaA/1exKallee BbiNoJiHeHMe MNoKynaTesiem NPUHATLIX 06A3aTeNbCTB,
pernameHTMpoBaHHbIX [loroBopomOdepTon; 10.6.2.2. npocpouKa lNoKynatenem BbINoOAHEHMA
obnasaTenbCTB, pernameHTUpoBaHHbIX Jorosopom-OdepTol, Ha cpoK bonee asyx AHeit; 10.6.2.3.
HeBbINOAHEHME U (UM) HeHaa/1exKallee BbiNosiHeHWe MoKynaTesem 0643aTeNbCTs,
pernameHTUpoBaHHbIX loroBopom-OdepToit.

11. BAKTKOYUTENbHBIE NOMOXKEHWA 11.1. Jorosop - OdepTa, a TaKKe BCE NPABOOTHOLLEHMA,
BO3HMKaloLWMe B CBA3M C UcrnosiHeHnem [orosopa - OdepTbl, peryiMpyroTca 1 NOANEXKaAT TOJIKOBAaHMUIO B
COOTBETCTBMU C 3aKoHoAaTenbcTBoM Pecnybamku KasaxcrtaH. 11.2. MNocne nognucaHus [lorosopa Bce
npeagsapuTenbHble Neperosopbl Mo HEMY, MEPENUCKa, NpeaBapUTebHble A0roBOPbI M NPOTOKOJIbI O
HaMepEeHMAX MO BONPOCAM, KOTOPbIe, TaK UM MHAYe, OTHOCATCA K JLOroBopy, yTpaumnBatoT KOPUANYECKYIO
cuny. 11.3. Jorosop-OdepTa BCTynaeT B CMAY B MOMEHT npucoegumHeHua Mokynatenem K
JorosopyOdepTe, T.e. npn coBepweHnn Mokynatenem AKLENTa B NOPALKE, PernameHTUPOBAHHOM
Jorosopom-OdepToit, n AelicTBYeT 4O MOMEHTa NOJIHOFO UCnoaHeHUA CTOPOHAMM NPUHATBIX Ha cebs
obnasaTenbcTs.



